
 

 
 

KWARA STATE MINISTRY OF WORKS AND TRANSPORT 
Detailed Grievance Register (Obtaining Driver’s License – 

JAN 2025 - DECEMBER 2025) 
 

SN Complaint 
ID 

Nature of 
Complaint 

Channe
l 

Date 
Receive
d 

Action 
Taken 

Date of 
Final 
Resoluti
on 

Resoluti
on Time 
(Days) 

Status 

1 KSMWT/DL
/GRM/01/2
025 

Delay in 
issuance of 
driver’s 
license 
after 
biometric 
capture 

Phone 
call 

16/01/2
025 

Applica
tion 
status 
verified 
and 
license 
process
ing 
expedit
ed 

23/01/2
025 

7 Resolved 

2 KSMWT/DL
/GRM/02/2
025 

Incorrect 
personal 
details 
captured 
during 
license 
registration 

Physical 13/02/2
025 

Records 
reviewe
d and 
correcti
ons 
effected 

20/02/2
025 

7 Resolved 

3 KSMWT/DL
/GRM/03/2
025 

Failure to 
receive 
payment 
confirmatio
n for 
driver’s 
license 
application 

Written 14/03/2
025 

Paymen
t 
reconcil
ed and 
confirm
ation 
issued 

21/03/2
025 

7 Resolved 

4 KSMWT/DL
/GRM/04/2
025 

Delay in 
scheduling 
mandatory 
driving test 

Physical 18/04/2
025 

Driving 
test 
schedul
ed and 
conduct
ed 

25/04/2
025 

7 Resolved 



5 KSMWT/DL
/GRM/05/2
025 

Biometric 
capture 
conducted 
but license 
not 
produced 
within 
timeline 

Phone 
call 

22/05/2
025 

Case 
escalate
d and 
license 
produc
ed 

30/05/2
025 

8 Resolved 

6 KSMWT/DL
/GRM/06/2
025 

Dispute 
over 
driver’s 
license 
processing 
fee charged 

Written 19/06/2
025 

Official 
fee 
structur
e 
clarified 
and 
excess 
charge 
refunde
d 

27/06/2
025 

8 Resolved 

7 KSMWT/DL
/GRM/07/2
025 

License 
application 
marked 
incomplete 
despite 
submission 
of required 
documents 

Physical 17/07/2
025 

Docume
ntation 
reviewe
d and 
applicat
ion 
regulari
sed 

22/07/2
025 

5 Resolved 

8 KSMWT/DL
/GRM/08/2
025 

Lack of 
notification 
on 
readiness 
of driver’s 
license for 
collection 

Phone 
call 

15/08/2
025 

Applica
nt 
notified 
and 
license 
release
d 

23/08/2
025 

8 Resolved 

9 KSMWT/DL
/GRM/09/2
025 

Incorrect 
license 
category 
issued to 
applicant 

Written 18/09/2
025 

License 
categor
y 
reviewe
d and 
correct
ed 

26/09/2
025 

8 Resolved 

10 KSMWT/DL
/GRM/10/2
025 

Delay in 
replacemen
t of lost 
driver’s 
license 
after 
application 

Physical 16/10/2
025 

Replace
ment 
license 
process
ed and 
issued 

21/10/2
025 

5 Resolved 

 


